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Loss Control Requests

The Loss Control department provides a wide array of support and services for the entire agency. Such services include, but are not limited to:

· Providing loss control services, support and guidance for customers. Priority is given to larger customers, or customers with complex or unique loss control needs. 
· Interfacing with insurance carriers and customers to ensure appropriate loss control services are being provided, to offer opinions on loss control recommendations, and act as a loss control advocate on behalf of the customer.
· Develop safety plans and programs – to enhance the suite of services offered by the agency. 
· Participate in risk evaluation visits with producers, to document the nature of the operations, comment on loss trends, develop loss estimates, evaluate loss exposures and controls, and offer risk improvement suggestions to increase the desirability of the risk and reduce claims frequency and severity.
· Attend renewal meetings to offer insight on loss trends, services provided, and services needed/wanted by existing customers.
· Produce loss control forms, guides, and advice for program business, as well as for targeted industries.

Requests for loss control assistance should be sent via email to the Director of Loss Control. 


Loss Control Reports 

Confirmation reports can be completed for customer visits:

Loss Control - Customer Meeting Summary – Internal Report

A simple report to document meetings with customers – key issues, agreements, commitments, concerns, and the like. This report is for 	normally for internal use only, to provide a means to document discussions with customers for future reference. The   “Loss Control – Customer Meeting Summary Sheet Internal Report” template is to be used.  A copy of the report can be attached within TAM/EPIC.  

A copy of this report is typically placed within the account name folder created within the “Accounts – Sterling” folder  of the  “Department” (T)  drive – Loss Control folder. The report can also be used to share information with carriers about the nature of the clients operations, information about the client’s safety and loss control program efforts, and the like. 

A copy of the Loss Control – Customer Meeting Summary Template is found with the Loss Control Report Templates folder on the “Department” (T) drive – Loss Control folder. A copy is also provided here…








Loss Control Evaluation Report – Internal Report

This is a structured report to document loss control findings and observations made during visits to customers. This is essentially a “risk assessment” report. Key headings include:

· Operations
· COPE (Construction, Occupancy, Protection, External Exposures)
· Loss Estimates
· Exposures and Controls (Property, GL, Products, Auto, Workers’ Compensation)
· Management
· Summary
· Appendix – Technical Details

This is a flexible document – not all sections will necessarily apply. The main part of the report is designed to provide a meaningful description of the account to prospective carriers. A “Technical Details” Appendix is included as part of the report. This appendix can be used to document items of concern, such as risk improvement opportunities, targeted primarily for internal review and discussion. Diagrams and photos can be added as called for. 

As above, a copy of the report is to be attached within TAM, and placed within the account name folder created within the “Accounts – Sterling” folder of the “shared” (S) drive. A copy of the Loss Control Evaluation Report Template is found within the Loss Control Report Template  folder on the “Departmental” (T) drive – Loss Control Folder. A copy is also provided here…




Confirmation Letter – Risk Improvement Report (External) 

A free-form letter to confirm topics discussed during meetings with customers. This is an external report, one that can be used to provide loss control support and guidance to the customer. General headings include  the purpose, summary, and closing. Additional headings can be added as warranted (e.g. loss analysis).  Once completed, the appropriate letterhead should be electronically applied to the letter (found within the “Add-Ins” tab at the top of the Word for Windows program). The producer and account executive should be added as “cc’s” to all correspondence sent to customers. 







A copy of the report can be attached within TAM/EPIC. It is also placed within the account name folder created within the “Accounts – Sterling” folder of the “Departmental” (T) drive – Loss Control Folder. A copy of the Confirmation Letter template is found within the Loss Control Report Template folder on the “Departmental” (T) drive. A copy is also provided here…




Internal Meetings

When necessary, internal meetings (e.g. with producers, marketing, account executives, and the like) can be documented and confirmed via email. Copies of email communication can be attached into TAM/EPIC.

Stewardship Report

The primary purpose of the stewardship report is to review with the client (including senior management/decision makers) the key value SterlingRisk has provided over the applicable time period (e.g. first half of the year, full year, or multiple years). Typically, a stewardship discussion takes place mid-year or in a pre-renewal meeting. Presenting the agency’s full capabilities is not the purpose, except where you wish to highlight additional future plans, strategies or service commitments for the upcoming period. The stewardship report requires significant customization. 

A copy of the stewardship report can be attached within TAM/EPIC. Since this is a multi-departmental form, it is NOT usually placed within the Departmental (T Drive) Loss Control Folder. A copy of the blank stewardship report template is found within the Loss Control Report Template folder on the “Departmental” (T) drive. A copy is also provided here…





Ongoing Service Accounts – Loss Prevention Client Service Plan

For accounts that need/want ongoing loss control services, the Loss Prevention Action Plan should be completed, with a copy sent to the Producer and to the Account Executive. The Loss Prevention Client Service Plan should be completed for larger accounts that have more complex loss control needs. The report should be completed within 30 days after the initial loss control meeting/assessment with the client. 





The Loss Prevention Client Service Plan should indicate the overall goal, and be as specific as possible (e.g. reduce property exposures associated with handling of flammable liquids, reduce frequency of GL trip/fall claims, etc.). Action steps should follow the goals, indicating specific activities to be provided throughout the policy year, due date, and the names of those assigned responsibility for completion.

 A copy of the report can be attached within TAM/EPIC. It is also placed within the account name folder created within the “Accounts – Sterling” folder of the “Departmental ” (T) drive – Loss Control Folder. A copy of the Loss Prevention Action Plan (one blank, and one completed as an example) template is found within the Loss Control Report Template folder on the “Departmental” (T) drive – Loss Control Folder. A copy is also provided here…



[bookmark: _MON_1469538113][bookmark: _MON_1469538130]           


Renewal Account Analysis – tbd
Loss Control Library 
A catalog of Loss Control Guide for SterlingRisk clients is found on the “Departmental” (T) drive – Loss Control Guides for SR Customers. These are available to be distributed to our clients to assist with risk improvement opportunities. Sub-Folders within the library currently include:

[bookmark: Letterhead][image: ]
· 
7

· Accident Investigations
· Back Injury Prevention
· Bloodborne Pathogens
· Computer Ergonomics
· Fleet
· Fork-Lift Trucks
· Natural Hazards
· OSHA Recordkeeping
· Property
· Self-Inspections
· Slip, Trip, and Fall
· Supermarkets


Note that a much more extensive library of loss control guides, with over 100 different folders, ranging from Aviation Safety to Workplace Violence Prevention, is found within the “Departmental (T) Drive – Loss Control/Loss Control Guides. These have not been branded – thus are not readily available for distribution outside the company without first checking with the Director of Loss Control. Additional “branded” guides are being added to our library on a regular basis.









Building Valuations

Building Valuations are useful to verify if reported values are reasonably accurate. Several carriers offer access to the Marshall & Swift Building Valuation Estimator, including Chubb. Using your Chubb username and password to logon to their website, navigate to the “Business” Tab, then click on “Manage and Service Accounts”, then “Sales Support”. From there you will see the Building Valuation heading – click on “Launch Application”.

In most cases the Account Executive or Marketing Representative should complete the M&S form on their own. This is an automated process that requires a minimal amount of data entry: Client Name and Address (including ZIP code); building construction type (e.g. Fire Resistive, Masonry Non-Combustible, Frame, etc.); Occupancy Type (e.g. Apartment, Retail Store – selected from a drop down list); Building Size (e.g. square footage); and number of floors. 

If you have difficulty navigating the M&S application, or have an unusual building to evaluate, contact the Director of Loss Control for assistance.
 
COMMENTARY: Many clients and brokers struggle with the question – why are the M&S values so high. 
 
Insurance companies (many of which do use M&S) want to know what the “reconstruction” cost is – the amount it will cost to rebuild the properly from the ground up with like-kind materials at the current labor rate and materials costs for the geographic area in question. The cost to rebuild a building in the event of a loss is often higher than it will be to build the property as new construction:
 
· Repairing a property that isn’t totally destroyed often means removing the roof and rebuilding from the top down.
· Parts of the building may still be standing buy unusable, requiring demolition and removal. The site may have to be extensively cleaned after an intense fire, for example, the soil may be contaminated.
· The foundation may have been damaged beyond repair – a lot of work is usually required before the first cement cam be poured.
· When a building is being rebuilt, site access can be limited (due to the presence of other buildings and landscaping) – increasing the cost of delivery of materials.
· New building codes are often more demanding and involve increased expenses to rebuild a damaged property. 
· Undamaged parts of the structure and contents must be protected from further damage.
 
Rebuilding a property is almost always more expensive than first time new construction. This can be a difficult sell to a client – but it is a valid explanation. As long as we get the basic information correct, especially the Occupancy Classification, the value estimates provided by M&S are what the insurance carriers rely on.







Note that the “Construction Quality” rating has a major impact on the final valuation. The rating has a numerical scale from 1 (e.g. poor) to 4.5 (e.g. excellent). M&S defaults to the middle – 2.5 (average/superior). Changing the construction quality rating slightly higher or lower will have a significant effect on the final valuation. 
[bookmark: _GoBack] 
Lastly, most insurance carriers will give or take 15% to 20%. If our reported value is within 15 – 20% of the M&S estimate, the carrier will often accept it, recognizing these are in fact “estimates”. 


Loss Control Services – Usage Criteria

Use of in-house loss control personnel and services must be done on a meaningful and cost effective basis. Using in-house loss control services has a cost of $1,000/day to our company. 

Accounts less than $15,00

Unless there are extenuating circumstances, it is not cost effective to our company to provide on-site loss control services (by in-house personnel) for accounts that provide less than $15,000 in revenue. For accounts that generate between $15K and $25K in revenue, our in-house loss control personnel can assist offering risk assessment and risk improvement efforts in several ways – telephone consultation, use of pre-written loss control programs, review of carrier recommendations, arranging for carriers to provide on-site loss control services, or arranging for loss control services to be provided by independent vendors.

Accounts between $25,000 and $50,000 in revenue.

For accounts that generate between $25K and $50K in revenue, we will generally provide about 10-hours of service (the substance of work will be agreed upon with the Director of Loss Control, the Account Executive, the Producer, and the Client).

Accounts between $50K and $100 in revenue

Accounts that generate between $50K and $100K in revenue to the company are some of our most important customers, and should receive a high level of service from all areas, including loss control. We do need to keep in mind, however, that there is a cost to using loss control services, and the time loss control spends on these accounts should not be considered “unlimited”. For the upper tier accounts we should be able to provide about 25 hours of service a year. These clients should also receive a Client Service Plan – agreed upon between the Account Executive and the Director of Loss Control.








Clients over $100K

As above, these are our most important clients. We should target providing 50 hours of loss control service to these clients, recognizing that some need/want more than this level of service, while others need/want less.

Prospect Risk Assessment
There are times when having an in-house loss control evaluation (risk assessment) can be valuable in several respects – identifying risk improvement/correction opportunities, documenting the operations, exposures and controls associated with an account, and demonstrating our value added loss control services to a prospect. 

A prospect risk assessment site visit should be requested for accounts that will generate over $20K in revenue, where the account is particularly complex or there are “unresolved” loss control issues. Unresolved loss control issues can range from questions about the adequacy of the automatic sprinkler system, to unusually high or severe workers’ compensation claims, to large fleet operations that may be beyond the appetite of a particular carrier.

Existing Book of Business – Exceptions to the Rule!

Loss control service opportunities may arise within any account within our existing book of business. The Director of Loss Control should be contacted on a case by case basis to see if meaningful assistance can be provided within an appropriate time-frame. Service opportunities can occur from:

· Recommendations developed by carriers – can we help respond, provide sample loss control programs, negotiate resolution with the Underwriter, etc.
· Loss occurrences –suggestions can be offered on prevention of future similar incidents.
· “Code Rule 59” notices – did the account receive a notice from the NY Workers’ Compensation Rating Board to undergo a Compulsory Safety Audit. 
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Loss Control Evaluation Report

Prepared For:











Account Name



Street



City, State, Zip



































Prepared by:			

Report Date:			

Contact Name and Phone: 	






Operations







C:

O:

P:

E:



Loss Estimates



Amount Subject:

PD PML:

BI PML:





Losses





Exposures and Controls



Property



General Liability



Product Liability



Auto Liability



Workers’  Compensation





Management





Summary







DISCLAIMER: This information is intended to assist you in your loss control efforts. This information was developed from available current information but may not address every possible cause of loss. We do not assume responsibility for the elimination or all hazards that could possibly cause accidents or losses. Adherence to this advice does not guarantee the fulfillment of your obligation under local, state, or federal laws. 




Appendix – Technical Details
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Date	



Contact Name

Company Name

Street Address

City, State, ZIP



RE:	



Dear:



Executive Summary



Closing



Sincerely,

Steven A. Markowitz

Steven A. Markowitz, CSP, ARM, ALCM

Vice President, Director of Loss Control

SterlingRisk

135 Crossways Park Drive, PO Box 9017

Woodbury, NY 11797

T: 516 773-8717

M: 516 316-6119

Email: smarkowitz@sterlingrisk.com 







Enc.:



cc: 







[bookmark: OLE_LINK1][bookmark: OLE_LINK2]DISCLAIMER: This information is intended to assist you in your loss control efforts. This information was developed from available current information but may not address every possible cause of loss. We do not assume responsibility for the elimination of all hazards that could possibly cause accidents or losses. Adherence to this advice does not guarantee the fulfillment of your obligation under local, state, or federal laws. 
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Stewardship Report

DATE

Presented By:





 



*

		SterlingRisk Highlights			Page

		Team Chart				Page

		State of the Market			Page

		Program Highlights			Page

		Loss Experience			Page	

		Workers’ Compensation		Page

		Claims Advocacy			Page

		Renewal Strategy Game Plan		Page

		Looking Ahead			Page

		Addendum				Page



Agenda

AE to ADD PAGE NUMBERS 

AS FINAL STEP





 

Page *







 



*

		Launch of new website: SterlingRisk.com: April 24, 2014

		Rollout of SterlingRisk company values: May 2, 2014



SterlingRisk Highlights





 



*

Team Chart





*







 



*

		Property Liability OUTLINE CURRENT TRENDS (JASON/Marketing)



X

Y

z

		 Management Liability 



X

Y

z

		Industry-Specific



X

Y

z

		



State of the Market





 



*

Program Highlights

		OUTLINE SPECIFIC CLIENT HIGHLIGHTS: What have we done for client lately? AE to complete.

		New Programs This Year for Client



X

Y

z

		New Processes



X

Y

z

		







 



Annualized Premium Summary



*

Complete the chart below with client specific premium data.



AE to complete.



		Line of Business		Annualized Premium

		Package		$

		Excess Umbrella		$

		Workers’ Compensation		$

		Liability		$

		TOTAL		$



























 



*

NOTE: ADD SPECIFIC NOTE HERE

Annualized Premium Summary

Double-click the pie chart to edit with specific client’s premium data.



AE to complete.





Chart1


			Package/Boiler


			Umbrella/Excess


			Flood


			Workers' Compensation


			Automobile


			Management Liability


			Cargo/Stock





Column1


940348


506289


847096


2387273


697748


85285


215000





Sheet1


						Column1


			Package/Boiler			940,348


			Umbrella/Excess			506,289


			Flood			847,096


			Workers' Compensation			2,387,273


			Automobile			697,748


			Management Liability			85,285


			Cargo/Stock			215,000










 



*

Loss Experience

Valuation Date:

Complete the chart below with client specific premium data. Steve Markowitz





 



*

Loss Experience

Valuation Date:

Complete the chart below with client specific premium data. Steve Markowitz





 



*

		OUTLINE SPECIFIC CLIENT HIGHLIGHTS: What have we done lately? 

Dennis Sturtz 

		Experience Modification Review



1

2

3

		Auditor Classification Review



1

2

3

Workers’ Compensation





 



*

		 Exemplary Advocacy 



Built strong working relationship with carrier claim management

 Specialized Handling Instructions 

Deploy vendor partners to resolve complex claim issues

		Coverage counsel (funded by SterlingRisk)

		Forensic accounting 

		Restoration Companies

		 Legacy Claim Issues:



Reviewed all pending/open files – recommended reserves and/or action plans/settlements

Claims Advocacy





 



*

		 Client Service Plans:



Created guidelines for all lines of business

SterlingRisk tracks all claims/notices of loss

SterlingRisk consults on all claims by making recommendations for reserves/action plans for resolving file



		 Training:



Trained HR assistant to report files to WC carriers

Coordinated “roll out” with NYSIF 

Set up carrier portal



		 Additional:



Assisted in reporting claims

Claims Advocacy





 



*

		OUTLINE SPECIFIC CLIENT SUCCESSES: What was accomplished? 



CLAIMS to complete

		Management Liability 



X

Y

z

		Industry-Specific



X

Y

z

Claims Advocacy Successes
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		OUTLINE SPECIFIC CLIENT CHALLENGES: What were some pain points? 



CLAIMS to complete



		Management Liability 



X

Y

z

		Industry-Specific



X

Y

z

Claims Advocacy Challenges





 



*

		Workers’ Compensation



1

2

		General Liability



1

2

		Property



1

2

		Auto



1

2

Loss Control Achievements





 



*

		OUTLINE SPECIFIC CLIENT LOSS CONTROL SERVICE PLAN

		Training



X

Y

		Loss Analysis/Risk Control Services



X

Y

		Process



X

Y

Loss Control Service Plan





 



*

		OUTLINE SPECIFIC CLIENT GAME PLAN: Where do we go from here? 

		New optional coverages



X

Y

z

		Deliver Proposals



X

Y

z







Renewal Strategy Game Plan





 



*

		OUTLINE SPECIFIC CLIENT Bullets: Upcoming deadlines?

		Monthly meetings



X

Y

z

		Business Income worksheets



X

Y

z







Looking Ahead





 



Questions?

Page *





 



Addendum

		INCLUDE ANY OTHER FINANCIAL INFORMATION IN EXCEL NOT IN THIS DECK.

		 Any Bios we need to include?

		 Case Studies

		 Exhibits/Charts

		 Historical Financial information





Page *





 

Page *





		135 Crossways Park Drive
PO Box 9017
Woodbury, NY 11797
Main Phone: 516-487-0300
www.sterlingrisk.com






*

Closing slide.











N

I
STERTINGRISIS

INGURANCE





STERLINGRISK

INSURANCE




Our SterlingRisk Values Blueprint

INTEGRITY

Always doing the right things;
moral empowerment

H Holds oneself and others accountable
for behaviors, actions & results.

Il Never compromises our values for
short term results or personal gain.

B Puts the company’s interests ahead
of individual agendas.

H Respects all people equally without
regard to title or tenure.

Il Communicates and acts in an honest,
ethical, transparent and constructive manner.

Hl Honors commitments and gives credit
where credit is due.

(“O:I_‘I A\ =)

C OR ‘\T JQM

Consistently supports and

STERLINGRISK
VALUES

CARE & RESPECT

A passion for supporting our colleagues,
clients and community

H Respects others space and time by meeting
commitments and being responsive to
others’ needs.

H Creates a fun environment, celebrating personal
& professional accomplishments and milestones.

l Supports each other through respectful,
courteous & honest communication.

M Proactively owns and resolves issues.

H Takes time to listen & process before taking
action (no rush to judgment).

INNOVATION

Challenge the status quo by leading
with new, bold and creative
strategies & solutions

B Demonstrates extraordinary thinking to
anticipate and remove roadblocks:

B Champions new ways to create a
fun environment.

M Relentlessly pushes boundaries to create
incredible experiences.

M Invites candid discussions on
progressive ideas.

W Continuously drives efficiencies by
developing alternative processes.

B Advocates strategic risk taking.

EXCELLENCE

Performance that redefines the'standards
andexceeds expectations

B [nspiresiandimentorsiothersitorstretchibeyond
what'they thought\was: possibler

B Develops andjexecutes pro=active solutions
thataddivalue:

B Worksiwith'alsense of urgency, accuracy;
S efficiency:

M Actsinia professionalimanner (dress;
communicationyconduct):

B Demonstrates knowledgejtechnicaliexpertise and
competence thatresultsiinitrusted advisor status:




Davidsterling,

Chairmanand CEO
(516) 773-8

Dsterling@sterlingrisk.

Leslie Nylund, President
(516) 773-8653
INylund@sterlingrisk.com

RiskManagement Claims Services Marketing

Jessicawahl Marci Waterman JoAna Dowd Jason Walker

Steven Markowitz Laura Johnson, Esq. NicholasLociale JanetGatti Joannshelton

DennisSturtz MelissaGross ane Moore

Direct Claim Reporting





u Package/Boiler B Umbrella/Excess

¥ Flood B workers' Compensation
B Automobile u Management Liability
u Cargo/Stock

1296 1% 4%

9%




Number of Claims Incurred Cost

Workers’ 4
Compensation

General Liability
Property

Auto

Other

TOTAL

S & B b





Line of Business Policy Year | Policy Year | Policy Year | 3-year
2014 2013 2012 Change %

Total Casualty S S S S
Total General Liability S S S S
Total Property $ S $ $
Auto S $ $ $
Other $ $ S S
TOTAL $ $ S $
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		Loss Prevention Client Service Plan 

 Company Name

Date: 

Carrier Name:	     

Provided by: 



		Goals:

1. 



		CORPORATE



		

		ACTIVITY

		RESPONSIBILITY

		DUE BY

		COMPLETED ON



		1

		

		 

		 

		 



		2

		

		 

		 

		 



		3

		

		 

		 

		 



		4

		

		 

		 

		



		5

		

		 

		 

		



		6

		

		 

		 

		 



		7

		

		 

		 

		



		8

		

		 

		 

		



		9

		

		 

		 

		



		10

		

		 

		 

		



		11

		

		 

		 

		



		12

		

		 

		 

		



		13

		

		 

		 



		



		Location 2



		1

		 

		

 

		

 

		

 



		2

		 

     

		 

		

 



		



		3

		

		

		

		



		4

		

		

		

		



		5

		

		

		



		



		Location 3



		1

		

		

		

		



		2

		

		

		

		



		3

		

		

		

		



		4

		

		

		

		



		5

		

		 

		 

		



		Location 4



		1

		

		 

		 

		



		2

		

		 

		 

		



		3

		

		 

		 

		



		4

		

		 

		 

		



		5

		

		 

		 

		



		









[bookmark: OLE_LINK1][bookmark: OLE_LINK2]This information is intended to assist you in your loss control efforts. This information was developed from available current information but may not address every possible cause of loss. We do not assume responsibility for the elimination of all hazards that could possibly cause accidents or losses. Adherence to this advice does not guarantee the fulfillment of your obligation under local, state, or federal laws. 
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Loss Prevention Client Service Plan Template - Example.doc
		Loss Prevention Client Service Plan 


 ABC Company, Inc.

July 2, 2010

Carrier Name: N/A – services provided by SterlingRisk    
     

Provided by: Steven Markowitz, Director of Loss Control



		Goals:


1. Assist client in developing an effective employee safety program

2. Assist client to reduce vehicle accident frequency rate by 25%


3. Evaluate property exposures to assure adequate fire prevention controls are in place





		CORPORATE



		

		ACTIVITY

		RESPONSIBILITY

		DUE BY

		COMPLETED ON



		1

		Organizational Meeting of Loss Control and Claims

		 

		 

		 



		2

		Develop Loss Control Service Plan

		 

		 

		 



		3

		Overview of WC Program and Experience Mod

		 

		 

		 



		4

		Review/revise Safety Manual

		 

		 

		



		5

		Presentation of Client Portal Capabilities

		 

		 

		



		6

		Develop Service Instructions for Out-of-State Servicing

		 

		 

		 



		7

		Conduct Fleet Safety Audit

		 

		 

		



		8

		Develop Fleet Safety Program

		 

		 

		



		9

		Provide Annual MVR Check

		 

		 

		



		10

		Defensive Driver Training Schedule  

		 

		 

		



		11

		Regional Safety Topic Program

		 

		 

		



		12

		Unit Stat Claim Review

		 

		 

		



		13

		Loss Control/claim Review Update Meetings

		 

		

		



		Location 2



		1

		 Loss Control Plant Inspection

		 

		 

		 



		2

		 Develop Safety Awareness/Incentive Program


     

		 

		

		



		3

		Develop New Employee Safety Orientation Training Program

		

		

		



		4

		Follow-up Safety Inspection from Prior Visit

		

		

		



		5

		 Monthly Plant Inspection




		

		

		



		Location 3



		1

		 Loss Control Plant Inspection

		

		

		



		2

		Develop Safety Awareness/Incentive Program

		

		

		



		3

		Develop New Employee Safety Orientation Training Program

		

		

		



		4

		Follow-up Safety Inspection from Prior Visit

		

		

		



		5

		 Monthly Plant Inspection

		 

		 

		



		Location 4



		1

		Loss Control Plant Inspection

		 

		 

		



		2

		Develop Safety Awareness/Incentive Program

		 

		 

		



		3

		Develop New Employee Safety Orientation Training Program

		 

		 

		



		4

		Follow-up Safety Inspection from Prior Visit

		 

		 

		



		5

		Monthly Plant Inspection

		 

		 

		



		





This is for informational purposes only, and is not intended as legal advice. For further information, please consult an insurance professional.


Content © 2005-2010 Zywave, Inc. All rights reserved.
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[image: C:\Documents and Settings\SShariwar\My Documents\My Pictures\sterling-risk.gif]

Loss Control – Client Meeting Summary

Internal Report



Client Identification



Client Name: 		

Address: 

Producer / AE:	

Coverages:	

Policy Period:

Meeting Date:

Contact Name:

Report By:	



Summary













































DISCLAIMER: This information is intended to assist you in your loss control efforts. This information was developed from available current information but may not address every possible cause of loss. We do not assume responsibility for the elimination of all hazards that could possibly cause accidents or losses. Adherence to this advice does not guarantee the fulfillment of your obligation under local, state, or federal laws. 

135 Crossways Park Drive  PO Box 9017  Woodbury, NY 11797  P: (516) 487-0300  F: (516) 487-0372

www.sterlingrisk.com
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