
How to enroll a device with Duo 

1. Click “Start setup” to begin enrolling your device.

 
 

2. Select the type of device you'd like to enroll and click Continue. We recommend using a mobile 
phone for the best experience, but you can also enroll a landline telephone, or a tablet. This is 
not the device you are using for remote desktop. This only the device to verify your identity. 

 
 



3. Select your country from the drop-down list and type your phone number. Use the number of 
your cell phone or landline that you'll have with you when you're logging in to a Duo-protected 
service. Then double-check that you entered it correctly, check the box, and click Continue. If 
you're enrolling a tablet you aren't prompted to enter a phone number. 

 
 

4. Choose your device's operating system and click “Continue”. Go to step 5. 
 
If you are using a cell phone but don’t want to install the app, select “Other (and cell phones)”. 
Click “Continue”. Your device is now enrolled to receive text messages.

 
 



5. Duo Mobile is an app that runs on your smartphone and helps you authenticate quickly and 
easily. Follow the platform-specific instructions on the screen to install Duo Mobile. After 
installing our app return to the enrollment window and click I have Duo Mobile installed. 
 

 
 

6. Activating the app links it to your account so you can use it for authentication. 
 
On iPhone, Android, Windows Phone, and BlackBerry 10, activate Duo Mobile by scanning the 
barcode with the app's built-in barcode scanner. Follow the platform specific instructions for 
your device.



 
 

7. The "Continue" button is clickable after you scan the barcode successfully. 

 
 

8. Your device is now enrolled. Click done. 

 

 


