How to remote into your work PC from Mac OS X

1. First you must download and install Microsoft Remote Desktop from the Mac App Store (this requires an Apple ID).

· Click on “App Store” in the dock
[image: http://www.maclife.com/files/u220903/mac_app_store_in_dock_324px.jpg]

· In the top right corner search for “Microsoft Remote Desktop”
[image: ]
· Install the one that looks like this…
[image: ]

2. Once installed, open the program and click on “New”[image: ]





3. [bookmark: _GoBack]Enter the details as shown below… 
· Replace the xxxx for PC name with the port number located in your profile in HELPDESK.
· The username is sterling\(your first initial and last name).
[image: C:\Users\CGRESA~1\AppData\Local\Temp\SNAGHTML1c510301.PNG]

4. Click the Red Dot at the top left corner of the window to save.[image: ]

5. Double click “Sterling Remote” to start the connection.
[image: ]

6. If you receive the below message, click continue
[image: ]

7. You should now be connected to your office computer

image5.png
Edit Remote Desktops -
>
=

Connection name Stering Remote

PC name | remote starlinarisk.comsooox

Gateway | No gateway configured :
Credentials

User name | steringlusermame.

e

Resolution | Native
Colors [ Highest Quaity (32 bi0)
Full screen mode | 05 X native
@ Start session in full screen

(Jscale content
se all monitors




image6.png
e P Edit Remote Desktops -

2 2

Session  Redirection

Connection name Sterling Remote

PCname [remote.sterlingrisk.com:9979





image7.png
CXCEC) Microsoft Remote Desktop.

00/ & ® =)

New Sat it Preferences  RemoteResources Microsoft RemoteApp

@

~ My Desktops

Sterling Remote
User name: sterling\nzachwashvili





image8.png
Verify Certificate

You are connecting to RDP host 'remote.sterlingrisk.com'l The
certificate was verified through the certificate chain to a self-
signed root certificate that was present in the message, but that
root certificate is not a known, trusted root certificate. Your
‘connection might not be secure, do you want to continue?

[ Show Certificate | Cancel | [ Con





image1.jpeg




image2.png
* ATRC

Top Chanis G- Purchases  Updates

Home Inventory




image3.png
Microsoft Remote Desktop

Business
KKK A 70 Ratings





image4.png
Microsoft Remote Desktop.

[©





